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Pabouas mporpamMMa TUCIIUTIIIMHEL
JlorucTuka cepBHCHOTO 00CTyKUBAHUS

paspabotana B cootBeTcTBHH ¢ PTOC:

DenepaiabHBIN rOCyIapCTBEHHBIH 00pa30BaTeNbHBIN CTaHAAPT CPEAHET0 MPodecCHOHAFHOTO 00pa30BaHMs 0 CIICIIHATEHOCTH
38.02.03 OITEPALITMOHHA ST JEATEJIBHOCTD B JIOTMCTUKE (npuxa3 Muno6praykn Poccun ot 21.04.2022 1. Ne 257)

COCTaBJICHA HA OCHOBAaHHWHU Y4EOHOTO IUIAHA!
38.02.03 OIIEPALIMOHHAA JEATEJIBHOCTD B JIOTUICTUKE
yTBepkaAeHHoro Ha 3acenanun [lemarornyeckoro Cosera AHO I10 "CTK" 26.02.2026 nmpotokon Ne 5.



1. HEJIX OCBOEHUS JUCIUITJINHBI

1.1

Ienn:o3HaKOMIIeHIE 00YJAIOIET0Cs ¢ OCHOBHBIMU OTIPEJICNICHUSIMH, LIEJIIMH U 3aJja4aMH JIOTUCTUKH CEPBUCHOTO
00CITy>)KUBaHUS, a TaK:Ke MPUHIUIAMU, YTallaMU U MHCTPyMEHTaMU e€ MJIaHUPOBaHUSA U YIPABICHUS

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: | MJK.03

2.1

TpeboBaHus K NpeABAPUTEILHOI HOATOTOBKE 00y4al0IIerocs:

2.1.1

Be3omacHOCTD KU3HEAEATEIBHOCTH

2.1.2 | MladopmanmoHHOE 00ECIIeYeHNE JTOTUCTHYSCKHUX MIPOIIECCOB
2.1.3 | KBaynukamoHHbIi 9K3aMeH
2.1.4 | JlorucTrka 3aKyrnok
2.1.5 | Opranu3zanyst JOrHCTHYECKUX MPOLIECCOB B 3aKyNKaX U CKIAAUPOBAHUU
2.1.6 | IIpousBoACTBEHHAS JIOTUCTHKA
2.1.7 | Ilpou3BoacTBEHHAs IPAKTUKA
2.1.8 | Cknanckas IorucTUKa
2.1.9 | YueOHas nmpakTHKa
2.1.10 | YueOHas npakTHKa
2.1.11 | ®unHaHCHI, 1eHEe)KHOE O0pallleHHe U KPEIUT
2.1.12 | JlokyMeHTaMOHHOE 00eCIeUCHUE YIPaBICHUS
2.1.13 | UcTopus Poccun
2.1.14 | Hanorn n HanorooGmoxxeHne
2.1.15 | OCHOBBI JIOTUCTHYECKOM JEATEIHHOCTH
2.1.16 | OcHOBBI NPOTUBOJCHCTBHSI KOPPYIILIUN
2.1.17 | OcHoBsI punocodpuu
2.1.18 | Cratuctuka
2.1.19 | DxoHOMUKA OpTaHU3AIHN
2.2 | AucuMnJIMHbI M NPAKTHKH, A5 KOTOPBIX OCBOEHHE JAHHOI TUCIUILTUHBI (MO1YJ5) HEOOX0AUMO KAK
npeanIecTByIOLIee:
2.2.1 | DOxoHOMMKaA OpraHU3aLIH
2.2.2 | Byxrantepckuii yueT JOTMCTHYECKUX OTeparnui
2.2.3 | BamuTa BBITYCKHOM KBATU(PUKAIIMOHHOW PabOThI
2.2.4 | KBanupuKaoHHbIi 9K3aMeH
2.2.5 | KBanugpukaoHHbIH 9K3aMeH
2.2.6 | OcHOBBI IIIaHUPOBAHUS JIOTUCTUUECKUX ONepaluil
2.2.7 | Ouenka 3 PpeKTUBHOCTH U KOHTPOIIb JIOTUCTUIECKAX CUCTEM
2.2.8 [ [ToaroToBKa BEITYCKHOM KBaTH(UKAITHOHHOH pabOTHI
2.2.9 | TloaroToBKa K rocy1apcTBEHHBIM SK3aMeHaM
2.2.10 | IIpaBoBoe obecnedeHne npohecCHOHATLHOMN e TeIbHOCTH
2.2.11 | IIpoBeaenue rocyaapcTBEHHBIX YK3aMEHOB
2.2.12 | IIpon3BoAcTBEHHAS PAKTHKA (10 POPUITIO CIEHATBHOCTH)
2.2.13 | IIpon3BoacTBEHHAS TIPaKTHKA (TI0 TPOQHITIO CIEINATBHOCTH)
2.2.14 | TTIPOU3BOACTBEHHA ITPAKTUKA (ITPEJAUITIIOMHA )

3. KOMIIETEHIIMX OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUTIIUHBI

(MOJY.JIST)

OK 01.: BeionpaThb crnoco0bl pelieHus 3a1a4 NpogeccHoHAILHOM JedTeIbHOCTH NPUMEHHUTEIBHO K Pa3JUYHbIM
KOHTEKCTAM;

OK 03.: [lnannpoBaTh U peaju30BbIBATh COOCTBEHHOE MPOdecCHOHATBbHOE U JIMYHOCTHOE Pa3BUTHE,

NpeaNnpPUHUMATEIbCKYIO esiTeJIbHOCTh B MpodeccrnonalbHoi cdepe, HCTIOIB30BATH 3HAHKUS MO (PUHAHCOBOI TPAMOTHOCTH B

Pa3JIMYHBIX }KU3HCHHBIX CUTYallUAX;

OK 05.: OcymiecTBJIsAITh YCTHYIO M NHCbMEHHYI0 KOMMYHHKAIIMIO HA FOCY1apCTBEHHOM si3biKe Poccuiickoii @enepanun ¢

yueTtoMm 0CO0EHHOCTEH CONMATBHOI0 H KYJBbTYPHOI'0 KOHTEKCTA;




OK 09.: ITosb30BaThCcs NPO(eCCHOHATBHOM J0KYMEHTAIMEH HA TOCY1aPCTBEHHOM H HHOCTPAHHOM SI3bIKAX.

IIK 3.2.: Onpenensitb napaMeTpbl JIOTUCTHYECKOI0 cepBHCA.

IIK 3.3: OueHnBaTh Ka4yeCTBO JOTUCTHYECKOI0 CEpPBHCA.

OK 02.: Hcnonbs30BaTh cOBpeMeHHBbIE CPe/ICTBA MOUCKA, AHAJIM3Aa U HHTepIpeTannu nHdopManuu U nHGOPMAIHOHHBIE
TEXHOJIOTHH /IISl BHINOJTHEHHs 327124 MPO(ecCHOHATBHOMN JesITeTbHOCTH;

OK 04.: D¢ pexTBHO B3aUMOAeliCTBOBATH H Pa00TaTh B KOLJIEKTHBE U KOMAaH/I€;

B pe3yabTare ocBOEHUS TMCHUIJIMHBI 00Yy4YAIOIIMIiCS 10KEH

3.1 |3narn:

3.1.1 COACPIKaHUEC, 3a1a9 U IPUHIHUIIBI JIOTUCTHYCCKOI'O CEPBUCA;

3.1.2 | p5neMeHTHI CEPBUCHOTO OOCITYKUBAHUS;

3.1.3 [ kmaccuuKanuio TOTHCTHIECKOTO CEPBUCA;

3.1.4 | posib MapKETHUHIA B JIOTUCTUYECKOM CEPBUCE;

3.1.5 | skoHOMUYECKHE nmapaMeTpbl OpraHru3anu JJOTUCTHICCKOI'O CEpBUCA;

3.1.6 MOKa3aTeJIk, OUCHUBAIOIINE Ka4CCTBO JIOTUCTUYCCKOTO CEPBHUCA;

3.1.7 YPOBHHU U IMapaME€Tpbl Ka4€CTBA JIOTUCTUICCKOT'O CEPBHCA;

3.1.8 | paxTOpBI KayecTBa CEPBUCHOTO OOCITYKHBAHUS;

3.1.9 | kmaccudukanus moxkasarenei OEHKN JIOTHCTUIECKOTO CepPBUCA

3.2 | YmeTh:

3.2.1 | ompenensiTb SKOHOMUYECKHE TTapaMeTPhl JOTUCTUYECKOTO CEPBHUCA;

3.2.2 | npuUMEHATh METOIbI OLIEHKH Ka4eCcTBa JJOTUCTUYECKOTO CEPBUCA;

323 OIIPEACIATDh IMapaMETPhl KAYECTBA JIOTUCTHUYCCKOI'O CEpBUCA;

3.2.4 | paccunTBIBaTh MOKa3aTeNH 3PPEKTHBHOCTH JIOTUCTHYECKOTO CEPBHCA; OLICHUBATh 3P ()EKTHBHOCTD YPOBHS
JIOTHCTUYECKOTO 0OCITYyKHBAHUS

3.3 | Baagern:

3.3.1 | HaBBIKAMH:

3.3.2 | - pa3pabOTKH JIOTUCTHYECKOMN CTPATETHH;

3.3.3 | - pa3paboTKu CUCTEMBI YUETa U aHAIHM3a JOTUCTHYECKUX H3IEPIKEK;

3.3.4 (- aHaNM3a M yIy4IICHUS IPOLECCOB OOCTYKUBAHUSL.

3.3.5 | - ncTionp30BaHMSA COBPEMEHHBIX CPECTB ITOUCKA, aHATIHM3a ¥ HHTEPIPETalny HHPOpMannH,

3.3.6 | - UCITOIB30BAHMS I/IH(bOpMaHI/IOHHLIX TEXHOJIOTHI JUIA BBIIIOJIHCHUA 3aaa4 HpO(I)eCCHOHaJ'IBHOﬁ JACATCIIbHOCTHU

4. CTPYKTYPA 1 COAEPKAHUE IMCLUILINHBI (MOIY.JI5)

Kon HaumeHoBaHMe pa3iesioB U TeM /BU/I 3aHSATHS/ Cemectp / Yacos
3aHATHSA Kypc
Paznen 1. OCHOBBI JIOTMCTHKH CEPBHCHOrO 00C/IY:KHBAHMS
1.1 OnpeneneHre CepBUCHOTO 00CTy)KHBaHUsA. Y IpaBicHUe 3aKazamu. /JIek/ 7 4
1.2 OOBEKT, IPEJMET, CYIIIHOCTh U 7 2

MECTO JIOTHCTHKH
MIPOM3BOICTBEHHBIX MPOIIECCOB B
CHCTEME JIOTUCTHIECKOTO
meHemxmenTa /Tp/

1.3 Pabora co cnpaBounsiMu MaTepuanamu /I1p/ 7 2
14 OnTruMu3anys mapaMeTpoB BHITOTHEHHS JIOTHCTHYEeCKOTo 3akasa /I1p/ 7 4
1.5 ITapaMeTps! BBITOTHEHNUS JIOTUCTHIECKOTO 3aka3a /Cp/ 7 6
1.6 B3auMoneiicTBrE TOTUCTUKN ¥ MapKETUHTA MPH GOPMUPOBAHUH TTOJTUTHKH 7 6
oOcmyxuBaHus KiareHTa. @OpMHUPOBaHNAE CHCTEMBI YCIIYT JIOTHCTHIECKOTO
cepsuca /Jlex/
1.7 OnpeneneHrne OCHOBHBIX MAapaMeTPOB JOTHCTHYECKOTO cepBHUca U ux onenka /I1p/ 7 4
1.8 Pacuer 3aTpat Ha co3aHKe U MOAAEPKAHUE JTOTUCTHUECKOTo cepBuca /Cp/ 7 6
1.9 OueHKa ypoBHS JIOTHCTHYECKOTO CEpBHCa MOCTABIIUKOB /Cp/ 7 6

Pazpgen 2. (I)OpMPIPOBaHPIe CHUCTEMBbI JIOTHCTHYECKOI'0 cepBUCa




2.1 Ornenka KadecTBa JJIOTHCTUYECKOTo o0cmyxuBanus. Cucrema cOamaHCUPOBAHHBIX 7 4
IOKa3aTeJIel MPH JIOTHCTHYECKOM O00CTY)KHBaHHH ToTpeouTenei. /Jlex/

2.2 dopmupoBaHue JorucTudeckoro cepsuca /IIp/ 7 2

23 IokazaTenn COCTOSIHHSI OCHOBHBIX KOMIICTCHIHI JIOTHCTHKH.JIorHcTHYeCKUEe 7 6
yenyru /JIex/

2.4 Or1ieHKa JTOTUCTHYECKOTO CePBHCA TIOCPEICTBOM CUCTEMBI COATaHCHPOBAHHBIX 7 2
nokasareneit /I1p/

2.5 Pacuer 3arpar Ha co3naHue U noanep:kaHue Joructuueckoro cepsuca /Ilp/ 7 2

2.6 OmeHka ypoBHS JIOTHCTHYECKOTO cepBHca mocTaBIukos /T1p/ 7 2

2.7 Pacuer 3aTpat Ha co3aHKe U MOAAEPKAHUE JTOTUCTHUECKOTo cepBuca /Cp/ 7 6

2.8 Pemenne cutyanmonHbIX 3a1a4 /Cp/ 7 8

2.9 /Op/ 7 0

5. OHEHOYHBIE CPEJACTBA

5.1. BompocsI 1151 CAMOKOHTPOJISI U TeKYIIel aTTecTalun

1 TloHsTHE TOTUCTUYECKOTO CEPBUCA.

2 ®opMHpOBaHKE CUCTEMBI JOTUCTUUECKOTO CEPBHCA.

3 YpoBEHb JOIHCTUUECKOIO CEPBUCA: NIOHATHE U METOJIbI pacyeTa.

4 OreHKa KauecTBa CEPBHCA B JIOTUCTHUKE.

5 Kputepun kauecTBa JIOTUCTUIECKOTO 00CTYKUBAHHUS.

6 OCHOBHBIE MOHATHS JIOTHCTHYECKOTO CEPBUCA

7 Knaccugukanus BUIOB CEPBUCHOTO OOCITY)KUBAHHS B JIOTUCTHKE

8 dopMupoBaHUE CHCTEMBI JIOTHCTHYECKOTO CEpBHCa

9 KauecTBO JIOTHCTHYECKOTO CepBHCa

10 ITapameTpbl OLIEHKH Ka4eCTBa yCIyr

11 BausHIE JIOTHCTHYECKOTO CEPBHUCA Ha KOHKYPEHTOCTIOCOOHOCTD NPEAIPHSATHS.
12 Dtamnsl GpopMHUPOBAHUS CUCTEMBI JJOTHCTHYECKOTO CEPBUCA HA MPEANPUSITHH.

13 ®yHKIUK, 331a44 U IPUHIMITBI IOTHCTUYECKOTO CEPBUCA.

14 OyHKIUOHUPOBAHUE JIOTUCTUYECKUX CEPBUCHBIX CUCTEM.

15 OcHOBHast TEPMHHOJIOTUS IOTHCTUYECKOTO CEPBUCHOTO OOCTYKUBaHMUS.

16 OcHOBHBIE XapaKTEPUCTUKU JIOTUCTUIECKOTO CEPBHUCA.

17 Metonp! pa3pabOTKH CTPaTETHH JIOTHCTHYECKOTO O0CTyKHBaHHS

18 Jlornctuueckas cucTeMa 00eCIeUeHNS CEPBUCHOTO OOCTYKUBAaHHS IOKyIaTeIeH
19 Jloructuka cepBUCHOr0 0OCITYXKHBAaHUS: TIOHATHE, BUJbI CEPBUCHOTO 0OCITYKUBAHHUS.
20 JlorucTuka CepBUCHOTO OOCITY)KUBAHHSA: KDUTEPHHU CEPBHCA.

5.2. TeMbl NUCbMEHHBIX Pa0OT (KOHTPOJIbHBIX H KYPCOBBIX padot, pedgepatos)

. IImanupoBaHue, nepenada, 0OpabOTKa U BEIIOIHEHHE 3aKa30B

. Jlornctiyaeckuii cepBHC U €TO COCTABIISIONINE

. B3anmoelicTBE JIOTUCTUKK M MapKETUHIa IPU GOPMUPOBAHNH HOJIUTHKH OOCIY)KMBAHNUS KIMEHTA
. Kpurepnu kauecTBa JIOrHCTHYECKOTO 00CITy)KUBAHHS

. Cucrema cOaaHCHPOBAHHBIX MTOKa3aTeNeH MPH JIOTHCTHIECKOM 00CITy)KHBaHUH ITOTpEeOHUTETCH.

. Kputepun oneHku ypoBHS JIOTHCTHIECKOTO CEPBUCA MOCTABIIMKA TOBAPOB

. Obmmue nokazatenu 3G (HEeKTUBHOCTH CEPBUCHOM JCATEIBHOCTH

. JlJornctideckue ycimyru npeanpoaaxKHOTO 00CITy>)KUBaHHS.

. JlJoructidaeckue yciryru, Oka3pIBaeMble B IPOIIECCE PEaTN3alii TOBApPOB.

0. [MocnenpomaxHoe obcayxuBaHue. Bo3BpaTHas TorucTuka

— O 00 1O\ L B WM —

5.3. OueHo4HbIe cpeACTBA 151 HPOMEKYTOUHOI aTTecTAlUU

Tect

1 Yro npezacrapisieT coO0H JIOTHCTUYECKHI cepBUC?

a) oIIpe/ieNieHNe TIepevHs HanooJee 3HAYMMBIX IJIS ITOKYIIaTeNIei yCIyT.

0) pamXHPOBaHUE YCIIYT, BXOSIINX B COCTABICHHBINA IIepPEICHb.

B) KOMIUIEKC YCIIYT, OKa3bIBaEMbIX B IPOLIECCE MOCTABKU TOBAPOB MOTPEOUTEIIO.
T) paszeneHue IOTPEONTEIECKOTO PHIHKA Ha KOHKPETHBIE TPYIIIHI TOTpeOnuTeeH.
2 Yro siBisieTcsl 00BEKTOM JIOTHCTUIECKOTO cepBrca?

a) MpeanpUsITHs TPOU3BOJACTBEHHOH cephl.

0) mpeanpHATHS HETTPOU3BOICTBEHHOH Cephl.

B) HaceJeHHe.

T) BEpHHI BCE.

3 Yro noHUMaeTCs MO NPEANPOAAKHBIME paboTaMH B 001aCTH JIOTUCTHYECKOTO cepBHca’?

a) paboTBHI, OCYIIECTBISIEMBIC B IIPOLIECCE IPOIaKH TOBAPOB, HAITPUMEP MPEAOCTaBICHHE HHPOPMAIINH O IPOXOXKICHUH I'PY30B.

6) mo6op accopTHUMEHTA, YIIAKOBKa, ()OPMUPOBAHHE TPY30B CAWHHIII.

B) paboTBHI 10 OMPEEICHUIO TONIUTHKH MPEANPUATHS B cepe OKazaHHs yCIyr U (OPMHUPOBAHUIO CHCTEMBI JIOTHCTHYECKOTO

o0cyKHBaHMSI.




T) TapaHTHiHOE 00CTyXHBaHHE, 00A3aTENbCTBA IO PACCMOTPEHUIO IIPETEH3UH MOKyIaTenei, oOMeH.
4 Kakue BUJIBI IEATEINBHOCTH BKJIIOYAIOT PA0OTHI 110 OKA3aHHIO JIOTUCTHYECKUX YCIyTr?

a) Toa0Oop aCCOPTUMEHTA, YIIAaKOBKA.

6) popmMupoBaHKE TPY30B SAUHHIIL.

B) rapaHTUHHOE 00CTyKHBaHHE.

T) 00513aTENBbCTBA 110 PACCMOTPEHUIO IPETCH3UH OKyaTeNeH.

5 YTo U3 MEepEeYNCICHHOTO BKITIOYAET B Ce0sI MOCIETIPOAAXKHBIHN JIOTHCTHUECKUI cepBHC?

a) oOMeH.

0) ymakoBKa.

B) (hopMHpOBaHHUE IPY30B SIUHHI.

T) TapaHTUITHOE 00CTYyKUBaHHE.

1) 00513aTeNBCTBA IO PACCMOTPEHHIO MTPETEH3MM MOKYyMaTeNneH.

6 B kakoii ocne0BaTeIbHOCTH BBIIOIHSAIOTCS JEHCTBHS 110 ()OPMHUPOBAHUIO CHCTEMBI JIOTHCTHYECKUX YCITyT?
a) OIIpezieIeHNe CTaHJaPTOB YCIIYT B pa3pe3e OTACTBHBIX CETMEHTOB PHIHKA.

6) onpeneneHue nepedHs HanOoIee 3HAYUMBIX AT HOKyHaTeNeH yCIyr.

B) YCTaHOBJICHUE OOPAaTHOW CBS3M C MOKYMATENISIMH JUlsl 00eCcIIeYeH s COOTBETCTBHS YCIIYT ITOTPEOHOCTSIM
MOKynaTenei.

T') CETMEHTAIHs TTOTPEOUTEIHCKOTO PHIHKA.

) OIIEHKa OKa3bIBAEMBIX YCIIYT.

€) PaH)KUPOBaHHE YCIIYT, BXOJAIIUX B COCTABICHHBIN IIEpEYEHb.

7 Kaxwe KpUTEepHH HCTIONB3YIOTCS JUIS OIICHKH KaueCcTBa JIOTUCTHYECKOTO 00CTYKIHBAHHS?

a) THOKOCTh TIOCTAaBKH.

0) HaJIeKHOCTD TTOCTABKH.

B) JUTUTENFHOCTH BBITIOJTHEHHUS 3aKa3a.

T') yPOBEHB JOTUCTHYECKOTO OOCITY)KUBaHNUSI.

8 Kakum OCHOBHBIM MOKa3aTeJIeM MOYKHO OLEHUTh CUCTEMY cepBuca?

a) ypOBEHb JJOTUCTUYECKOT0 OOCITY’KUBaHUSI.

0) 3aTpaThl Ha 00CTY)KUBaHHE.

B) MOTEPH U3-32 HU3KOTO YPOBHSA 00CTYKHBAHHS.

T) 3aTpaThl U HOTEPH.

9 CKOJIBKO COCTaBHT YPOBEHB JIOTHCTHYECKOTO OOCTYKHBAHHS, €CITH OOIINI CIIFICOK 3allacHBIX YacTell /I aBTOMOOMIIEH TaHHOH
Mapku cogepxut 500 BUI0B, U3 KOTOPBIX HA NPEANPUATHH IIOCTOSHHO UMEIOTCS

100 BugoB?

a) 600

6) 400

B) 25

rs

10 Yto onpenensieT HaAEKHOCTh TOCTABKU?

a) KaJICHapHBIA IepHo C MOMEHTA MOIyIeHHs 3aKa3a O IIOCTaBKH apTHUH TOBapOB IOTPEOHUTEITIO.
6) cIoCOOHOCTH MOCTABIIMKA COOII0IATh 00YCIOBIEHHBIE JOTOBOPOM CPOKH BBITIOJTHEHUS 3aKa3a.
B) CTEIICHb YJJOBJICTBOPEHHUS MOXKEJIaHUH KIUEHTA 00 N3MEHEHUH IIePBOHAYAIBHBIX YCIOBHH ITOCTaBKH 03
HapYIIEHNS COTTIACOBAHHOTO CPOKa BBHITIOJHEHHMS 3aKa3a.

6. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHME JTUCIUMIIJIMHBI (MOXY JIA)

6.1. Pexomenayemas qureparypa

6.2.1 Ilepeyens MpOrpaMMHOro odecrneyeHnst

6.2.2 Ilepeyenb HHPOPMATMOHHBIX CIIPABOYHBIX CHCTEM U pecypcoB cetu UHTepHeT

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBI (MOAYJIS)

7.1 | CieunanbHble HOMEIICHUSI IPECTABISIOT COO0H yueOHbIe ayAUTOPHH ISl IPOBEICHUSI 3aHATHIT JIEKLIMOHHOTO THIIA,
3aHATHH CEeMHUHAPCKOTO TUIIA, KypCOBOTO IIPOCKTHPOBAHUS (BBIOJIHEHHS KYPCOBBIX PaboT), IPYNIIOBBIX U
HMHIUBHIYaJIBHBIX KOHCYJIBTAINH, TEKYIETO KOHTPOIISI M MIPOMEXXYTOYHOH aTTECTAIlNH, a TAK)Ke TOMEIICHUS JUIs
CaMOCTOSATETbHON pabOTHI ¥ HOMEIIEHUS AJIsl XpaHEHHS U MPO(UIaKTHIECKOro 00CTyKUBaHH yueOHOro 000pyIOBaHHU .
CrenMasibHbIC TOMEIIEHUS YKOMIIEKTOBAaHbBI CHIEHAIN3UPOBAHHON MEOEIbIO 1 TEXHUYECKHMH CPEICTBAMH 00y4EHHS,
CITy)KaIlUMH JIUTSL IPE/ICTaBICHHS yaeOHOH HH(pOpMAMH OONBIION ayuropuu. [ MpoBEeICHUS 3aHATHI JEKIIHOHHOTO
THIIA TIPEUIararoTcss HAOOPHI IEMOHCTPAIMOHHOTO 000PY/I0BaHUS U yIeOHO-HATIITHBIX TTOCOOMI, 00ecednBaromue
TEMaTU4YeCKUEe WIUTIOCTPAIH, COOTBETCTBYIOIINE MPUMEPHBIM MPOrpaMMaM AUCHUILINH (MOAYei), pabounum yueOHbIM
IporpaMmam AUCHUILINH (Mozyieit). [Tomerienns st caMoCcTOATeNbHONH paboThl 00YHaIOIINXCsl OCHAIICHBI
KOMITBIOTEPHON TEXHHUKOH ¢ BO3MOXXHOCTBIO IOAKITIOUCHHS K ceTh «MHTepHeT» 1 00ecnieyeHneM JOCTYIIa B SIEKTPOHHYIO
HH()OPMALMOHHO - 00pPa30BaTENIBFHYIO CPELy.

8. METOANYECKHUE YKA3AHUSA IS OBYYAIOIIUXCSA ITO OCBOEHUIO JUCHUIIJIMHBI (MOAYJIST)




O0y4aromumcss He00X0 MO TOMHHTB, YTO Ka4ECTBO MOIYUYCHHOT0 00pa30BaHUs B HEMAJION CTETIEHH 3aBHCUT OT aKTHBHOU pOIIH
caMoro oOyuatorerocs B yaueOHoM nporiecce. OOyuaromuiics: JOJDKEH ObITh HallelIeH Ha MaKCUMalbHOE YCBOCHHE 110]aBaEMOT0
JIEKTOPOM MaTepuaa, Iocie JEKIIUH U BO BPeMs CIICIHAIFHO OpraHU3YeMBIX HHIUBUAYAIBHBIX BCTPEY OH MOJKET 3a/1aTh JICKTOPY
UHTEPECYIOIMINE €r0 BOIPOCHL.

JleKIMOHHBIE 3aHATHS COCTABIIAIOT OCHOBY TEOPETHYECKOTO O0YyIEHUsI U JOIKHBI JaBaTh CUCTEMaTU3UPOBAaHHbIE OCHOBBI 3HAHHH
M0 AUCLUILIHHE, PACKPBIBATh COCTOSIHUE U NMEPCIEKTUBBI Pa3BUTHS COOTBETCTBYIOIEH 001aCTH HAYKH, KOHLIEHTPUPOBATh BHUMAaHHE
-00yJatomuxcst Ha HanboJjee CI0XKHBIX M Y3JOBBIX BOIIPOCAX, CTAMYIINPOBATh NX aKTUBHYIO TI03HABATEIBHYIO IESITETFHOCTD U
CIOCcOOCTBOBATh (DOPMHUPOBAHUIO TBOPUECKOTO MBIIILICHHSI.

IaBHAas 3a/1a4a JIEKIMOHHOTO Kypca - chOPMHUPOBATH Y 00YUAIOIINXCsl CHCTEMHOE TIPEJICTAaBICHNE 00 N3y4aeMOM IIpeaMeTe,
o0ecIeynTh YCBOCHHE OyIyIIMMHE CIEINAIHCTaMI OCHOBOIIOJIArafoNIero yaeOHOTro MaTepHraa, IIPHHIUIIOB ¥ 3aKOHOMEPHOCTEH
Pa3BUTHSA COOTBETCTBYIOIICH HAYIHO-MPAKTHIECKON 007IaCTH, a TAKXKE METOAOB IIPUMEHEHHUS ITOYyICHHBIX 3HAaHUH, yMEHUH U
HaBBIKOB.

OcHoBHbIe QyHKIMHY Jeknuit: 1. [To3naBarensHO-00y4aroras; 2. PazsuBaromas; 3. OpreHTHPYIOIIe-HAIPaBIstomas; 4.
AxtuBuzupytonias; 5. BocriutarensHast; 6. Opranusyromas; 7. nHpOopMalnoHHasl.

BeinonHeHne NPaKTUUECKHUX 3aJaHUH CITY>KUT BayKHBIM CBSI3YIOIIIM 3BCHOM MEXIy TEOPETHIECKUM OCBOCHHEM JJaHHOU
JUCLUIUIMHBI U TPUMEHEHHUEM €€ ITO0JIOKeHUH Ha rpakTuke. OHU CIOCOOCTBYIOT Pa3BUTHIO CAaMOCTOSTEIBHOCTH O0YHaIOIIXCS,
0oJree aKTHBHOMY OCBOCHHIO Y4eOHOTO MaTepHaa, SBISIOTCS BAKHOH MPEIITOCHIIKOH (GopMHUpOBaHNUS MPOhECCHOHANTEHBIX KaueCTB
OyIyImHX CIEHaIiCTOB.

IIpoBeneHue MpaKTUYECKUX 3aHATHI HE CBOIUTCS TOJIBKO K OPraHUYECKOMY JIOMOTHEHHIO JIEKIIHOHHBIX KypCOB U CAMOCTOSATEIbHOM
paboTsl 0Oydaromuxcs. FIx BMecTe ¢ TeM ciemyeT pacCMaTpuBaTh Kak BaXKHOE CPEJICTBO ITPOBEPKH YCBOCHHS 00yJarOIIUMHUCS TEX
WITH WHBIX TIOJIOKEHUH, TaBaeMBIX Ha JICKITNH, a TAKXKE PEKOMEHIyeMOH JUTI U3YUSHHNS JINTepaTyphl; Kak (JopMa TEKyIIero KOHTPOJIS
3a OTHOILIEHUEM 00yJaromuxcs K ydebe, 3a ypoBHEM HX 3HAHUIL, a CIIe0BATENIBHO, U KaK OJMH U3 BaXKHBIX KaHATIOB IS
CBOEBPEMEHHOI'0 MOATATUBAHUSA OTCTAIOMIUX O0YJarOLIUXCA.

ITpu moaroToBKE BayKHBI HE TONBKO Cephe3Has TEOPETHIECKas ITOArOTOBKA, HO M1 yMECHHE OPHEHTHPOBATHCS B PA3HOOOPA3HBIX
MPAaKTUIECKUX CUTYAIHIX, SKSIHEBHO BOSHUKAIOIIHX B €T0 AATEIBHOCTH. DTOMY CIIOCOOCTBYeT hopma 0OydeHns B BUIE
MpaKTUIECKUX 3aHATHH. 3a7jauy IPaKTUUECKUX 3aHATUI: 3aKpeIieHNe U yriyOlleHue 3HaHUH), MOTy4eHHBIX Ha JIEKIUAX U
NPHOOPETEHHBIX B POLIECCE CAMOCTOSITENIBHOM PaboThI ¢ y4eOHOH IHUTEpaTypoi, (POpMHUPOBaHHE y O0yJAIOIIUXCS yMEHHUHN 1
HaBBIKOB pabOTHI C HCXOXHBIMH JAHHBIMH, HAYYHOH JUTEpaTypol U CIIeIHATbHBIMI JOKYMEHTaMH. [IpakTiHaecKkoMy 3aHATHIO
JIOJDKHO IIPEJIIECTBOBATh O3HAKOMIICHHE C JIEKLUEH HA COOTBETCTBYIOLYIO TEMY U JIMTEPATYPOl, YKa3aHHOM B ILUIAHE ITUX 3aHATHIH.
ITpu npoBeeHNN y4eOHBIX 3aHATHIH 00ECTICUMBAIOTCS PA3BUTHE Y 00yJarOIINXCS HABBIKOB KOMAaH/IHOH pabOThI, MEXINIHOCTHON
KOMMYHHKAITHH, TPUHATHS PEIICHHUH, THEPCKUX Ka4ecTB (BKITI0YAs MPH HEOOXOJMMOCTH POBEACHIE HHTEPAKTUBHBIX JICKIINH,
TPYIIIOBBIX TUCKYCCHH, POJIEBBIX UT'P, TPEHHHTOB, AHATH3 CUTYalllil 1 IMHTAIlMOHHBIX MOJEIICH, IIpernofaBaHie AUCIIAILUINH
(Moxymneil) B popme KypcoB, COCTABICHHBIX Ha OCHOBE PE3yIbTaTOB HAYYHBIX UCCIEJOBAaHUH, IPOBOJUMBIX OpraHH3alUel, B TOM
YHCIIE C Y4ETOM PETHOHAIIBHBIX 0COOCHHOCTEH NMPO(eCCHOHANBHON AESITENHOCTH BBITYCKHUKOB M IOTpeOHOCTEeH paboTonareneii).
CamocrosrenbHas paboTa MOXKET OBITh YCIICITHOM IPH ONPEeTICHHBIX YCIOBHIX, KOTOPEIE HE0OX0MMMO opraHm3oBats. Ee
IpaBHIIbHAS OpTaHH3ALHUs, BKIIOYAIOIIAs TEXHOIOTHH 0TOOpa Iieliel, coep kaHusl, KOHCTPYHPOBAHHUS 3aJaHUI U OpraHU3aLUI0
KOHTPOJISI, CHCTEMaTHYHOCTb CAMOCTOSITEJIBHBIX yUeOHBIX 3aHATHH, 1e11eco00pa3Hoe IIIaHMPOBaHHE pab0uero BpEMEHH MO3BOJISET
NPUBHTH CTYJICHTAM YMEHHS ¥ HaBBIKU B OBJIAJICHUH, H3YUCHUH, YCBOCHUH M CHCTEMATH3AIMU IPHOOPETaeMbIX 3HAHHUH B IIPOIIecce
00ydeHHs, IPUBUTH HABBIKU MOBBIIICHUS IPO(YECCHOHANBFHOTO YPOBHS B TCUCHHE BCEHl TPYHOBOI NEATEIHHOCTH.

J71s KOHTPOJISL 3HAHUA CTYJEHTOB MO JAaHHOW AUCUUILIMHE HEOOXOIMMO MPOBOAUTH ONIEPATUBHBIN, PYOEKHBIM U UTOTOBBIH
KOHTPOJIb.

OmnepaTHBHEIN KOHTPOIb OCYIIECTBISIETCS IIyTeM IPOBEACHHS OIIPOCOB CTYACHTOB HA CEMHHAPCKUX 3aHATUAX, IPOBEPKHI
BBIITOJTHEHHS TIPAKTUUECKUX 3aJaHUMH, a TAKAKE yueTa BOBICUEHHOCTH (AKTUBHOCTH) CTY€HTOB IPH 00CYKIEHUN MUHH-I0KIAJOB,
OpraHM3aly POJEBBIX UTP U T.II.

KoHTpomns 3a camocTosTeIbHON paboTOH CTYICHTOB 110 KypCy OCYIIECTBIIETCS B ABYX (hopMax: TEKYIINi KOHTPOJIb U HTOTOBBIH.
Py6GexHBIi KOHTPOJIB (aTTecTanus) IOAPa3yMeBaeT IPOBEICHUE TECTHPOBAHU [0 TIPOIACHHBIM pa3zienaM Kypca. B Tectuposanue
MOTYT OBITH BKJIIOUEHBI TEMBI, IPEAT0KEHHbIE CTYIeHTaM AJIsl CAMOCTOSATEIbHON MOJTOTOBKH, a TAKXKe MPaKTU4eCKHe 3a1aHHs.




